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A WORD FROM DUNCAN
A BAPTISM OF FIRE, BUT RISING FROM THE ASHES - BETTER THAN EVER!
In Ancient Greek folklore, a phoenix is a long-lived bird that cyclically regenerates or is otherwise
born again. Associated with the sun, a phoenix obtains new life by arising from the ashes of its
predecessor.
In this same way, we are rising again from the ‘baptism of fire’ and the ashes of the Covid-19
pandemic, re-energised and ready to offer you, our valued customers, not only service and product
excellence – but ease of doing business in the ‘brave new
world’ which awaits us all as we move from level 5 into level 4
DUNCAN WHITEHEAD
Managing Director
and so into ‘life after lockdown’:

During this time of the Covid-19 pandemic, here in South Africa, we have
been relatively fortunate so far. The swift and stringent implementation
of our national lockdown has undoubtedly saved thousands of lives - and
positively impacted the infection curve so far. From May, we will hope to move
steadily from lockdown level 4 to the less limiting level 3 and so on, back to
comparative normality in a matter of months. I say comparatively, because
we all know that, to quote a famous 90’s self-help book, our ‘cheese’ has
been irrevocably moved, and we all have to get used to what economists are
terming the ‘new normal’.
At the beginning of this year, I challenged my managers and staff throughout
the country to ‘step up to the plate’, realising that ‘the time is now’, and
encouraging them to use their time not only productively but strategically, to
ensure our customers remain not only satisfied with our products and service.
A champion for customers
We are therefore committed to being a champion for our customers during
the challenging times ahead. The saying that ‘fortune favours the brave’ is
never truer than now. I would add that fortune will favour the unselfish. A
selfish approach at a time like this is very short-sighted and is not the Renttech
SA way. Rather, transparency, integrity and good emotional intelligence – ‘EQ’
– are our preferred stock-in-trade, and will win the day.
Translated practically, this will encompass many aspects such as the provision
of best-of-breed products and equipment tailored to your specific needs; as
well as long-term rentals and consultation on scheduled maintenance shuts,
and the employment of our innovative scanning system to save money and
ensure inventory visibility and control on large projects. In all these ways, we
will continue to work hard to retain the trust and loyalty of our customers, and
to improve their experience of Renttech SA in the process.
As an officially registered essential services provider, we have remained
operational throughout the lockdown, servicing those companies which are
also classified as essential service providers, in order to provide the required
products and support. While Covid-19 and the lockdown have undeniably
presented many challenges, these tribulations have on the positive side, also
provided many opportunities for us to proactively reach out and assist our
customers, as we all adapt to the new status quo.

While this assistance to our customers has taken the form of direct
communications and service, we are also working hard behind the scenes,
to ensure your customer experience is better than ever. We are, for example,
investing in extensive online product training, to ensure that our sales teams
are knowledgeable on the entire spectrum of welding, power tools and
construction equipment which we offer. Further to this, that this understanding
extends to recommending what will be the best option for your particular
application or challenge.
In addition, we have done the ‘hard yards’, reallocating resources where
they are most needed, reorganising our national distribution centre and
rationalising over 7000 stock items, to ensure that customers receive the
correct products, when they need them, and even more efficiently.
Taking stock
Fortunately, our international stock procurement was done well in advance
of Covid-19 worsening both globally and locally. We also enjoy very strong
relationships with our international and local suppliers, so we are in a good
stockholding position, and are able to fill orders quickly and efficiently.
Going forward, while observing strict social distancing and intense caution in
any inter-personal contact necessitated by operational requirements, we will
continue operations as fully as possible from the 1 May as we enter level 4 of
the lockdown and beyond.
The advent of Covid-19 has been an extremely sharp reality check, and a
reminder to those of us in business that giving up is simply not an option.
Neither is panicking. This very testing time will really show what we are made
of, and who steps up and who does not. It is certainly a long way from where
we are currently as a country to the top of this particular mountain – but we
refuse to dwell on the negativity, only on what we can do during this time to
reset, refresh and improve.
As such, we are all called upon to face a forever-changed economic
landscape with courage, innovation and fortitude. There are no easy answers
for a pandemic-hit economy, and we must focus on remaining as mentally
strong and motivated as possible. We can and we will succeed, ensuring that
you, our valued customers, benefit in the process.
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NO ‘ROOKIE’ HIRE

RENTTECH POWERS PRODUCTION OF
THE INSURANCE APPRENTICE
The nail-biting reality TV show
The Insurance Apprentice
currently in its sixth season,
follows young insurance
industry representatives as
they compete for the title of
overall winner.

The ‘risk savvy’ show creators chose
Renttech SA to power the 2020
production by hiring one of our
60kva generators for their operational
power requirements. With our
track record of excellence, this was
certainly no ‘rookie’ hire! Renttech’s
diverse customer base extends from
refineries to film sets and everything in
between. This customer win is powerpacked example of our versatility.

CUSTOMER SERVICE A TEAM SPORT
AT RENTTECH’S WITBANK BRANCH
Jaco van Onslen, Renttech’s new Witbank Branch Manager, believes that the
key to achieving customer service excellence lies in developing and nurturing
a culture of teamwork. Jaco joined Renttech in 2013 as a sales representative,
where he engaged extensively with customers. His passion and drive resulted
in the opportunity to manage the Ellisras branch successfully for two years. As
of January 2020, he is responsible for managing the Witbank branch, a flagship
branch in the Northern region.

Jaco has taken on the challenge of managing
the Witbank branch with great enthusiasm. In
his role as a branch manager, he is responsible
for ensuring the effective execution of business
strategy, carefully evaluating and optimising
sales performance, business development, and
supervising employees.

JACO VAN ONSLEN
Branch Manager - Witbank

“What we’re striving for is to incorporate a
customer-centric culture throughout the entire
Witbank branch. We’ve got a staff of 31, and I’m
proud to say there’s a lot of effective teamwork
here. Everyone is pulling in the same direction,
which enables us to optimise processes and
better serve our customers,” he explains.
Jaco’s team has a newfound appreciation for the
roles and responsibilities of different players in the
branch. During the annual December/ January

break, when many people were still on leave,
team members took on varied positions, roles
and responsibilities in order to meet operational
requirements. “When we really understand and
appreciate the challenges our colleagues face,
we know how to support each other; and we can
work together to find solutions that benefit our
customers,” he explains.
Jaco’s objective is for the Witbank branch
to continually deliver value for Renttech SA
stakeholders by creating an atmosphere of
optimism, teamwork, creativity, and employee
resourcefulness.
“Success is truly a team sport. When we treat
customers, staff and suppliers in a respectful,
open, and ethical manner, everybody wins,” he
concludes.
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‘MACH 2’ SCANNING SYSTEM

RENTTECH’S
SECOND-GENERATION
SCANNING SYSTEM
FACILITATES GREATER
COST CONTROL FOR
CUSTOMERS
Extraordinary business constraints in the wake of the global COVID-19
pandemic have seen businesses exercising tight management
control over expenses and seeking cost-effective ways of optimising
processes. The second iteration of Renttech’s ground-breaking
scanning system initially pioneered in 2019, helps customers to
achieve even more precise budget and project management control
over equipment rentals and consumables.
The scanning system, an employee-led
innovation, was successfully mobilised at the
beginning of a large petrochemical shutdown
project in 2019: “The initial mobilisation of
the system resulted in a significant reduction
of delays in getting equipment onto the site,
enabled greater asset control on-site and
facilitated better analysis of which equipment
and consumables the customer would need in
future,” explains Renttech’s Projects Tenders
and Turnaround Manager, Shaun Henn.
By conscientiously reflecting on lessons
learnt during the initial scanning system rollout, Renttech has formulated comprehensive
project
and
scanning
implementation
checklists, resulting in a more streamlined
implementation approach.
The reporting required for large shutdowns
can be arduous, due to the task of collecting

SHAUN HENN

Projects Tenders and Turnaround Manager

and capturing thousands of lines of data as
recorded on paper. “This manual approach
can be a great cause for concern regarding
data integrity, both for Renttech and for our
customers. Ultimately, it can cause inaccuracy
and costly delays in getting figures reported.
With the new scanning system, current and
accurate reports can be sent to the customer
daily, presenting relevant data in a format that
is transparent and easy to analyse,” says Henn.
In line with Renttech’s ethos of and focus on
customer service excellence, an incremental
innovation process is underway, to ensure
the system evolves along with customer
requirements. “A new feature I am particularly
excited about is the ability to improve stock
management by setting minimum and
maximum stock/equipment quantity levels,
per container, per site. This ensures that
stock standing time is reduced, and that stock

replenishment will be far more efficient moving
forward,” he adds.
Renttech’s
Managing
Director
Duncan
Whitehead has applauded the customer-centric
approach evident in this one-of-a-kind system:
“A great deal of care and attention to detail
has been put into developing, implementing
and refining the system, particularly by team
members DJ Joles, Tommy Smith and Shaun
Henn. Cost control is always important to us
and to our customers; but even more so as a
result of the economic impact of COVID-19.
The Renttech team has laboured tirelessly
to champion our customers and produce a
truly dynamic tool that tracks the movement
of stock, reduces downtime, eliminates
mismanagement and curtails wastage,”
Whitehead concludes.

Renttech | External / Customer Newsletter: May 2020 | Page 3

OPPORTUNITY-SPOTTING IN A TOUGH
MARKET ENVIRONMENT
LOUIS BOTHMA

Regional Manager - Coastal Region
Louis has been with Renttech for seven years
and was initially employed to start the (former)
Spartan branch. His work ethic, entrepreneurial
mindset, and practical approach to problemsolving soon led to a spate of promotions,
including a role as National Tool Product
Manager. Louis was instrumental in the success
of the Saldhana and Cape Town branches. In
his current role as Coastal Regional Manager,
Louis is responsible for overseeing the Cape
Town, Mossel Bay, Port Elizabeth, East London,
Durban, and Richards Bay branches with a
collective staff complement of 80 people.
“What I find most rewarding is being trusted,
and using the experience I’ve gained over

Louis Bothma, Regional Manager for Renttech’s Coastal Region, believes that the
key to spotting and acting on opportunities in a tough market environment is having
a dedicated team, which is willing to go the extra mile to achieve customer service
excellence.

the last 30 years to contribute to Renttech’s
market leadership in South Africa. Sometimes
opportunities come from unlikely places, so
it helps when you examine your mindset and
question your assumptions.
For example, I identified a customer more
than a year ago who was dealing with us on a
small scale. We put in the effort, built trust with
the client, and it paid off. Now the customer
is becoming a serious partner of ours,” he
observes.

offerings to both existing and new customers. A
promising opportunity that Louis has identified
involves providing support to individual smaller
businesses and enabling them to compete
effectively with wholesalers, using Renttech’s
experience, knowledge, and resources.
“Smaller retailers don’t have the finance or
knowledge to import product. We can help
these customers to be more profitable. It’s
another brilliant opportunity to add an additional
revenue stream to Renttech, just by being alive
to the possibilities out there,” he concludes.

Goals for the coastal region for 2020 include
increasing sales and hires, and the number of
customer visits; as well as expanding product

NEW CENTRAL REGION MANAGER READY TO
TAKE ON THE CHALLENGE
Since joining Renttech SA in June 2011, Rodney Young has repeatedly demonstrated his capability, entrepreneurial spirit and
commitment to customer excellence. As the new Central Region manager, Rodney has what it takes to lead his team through
an unprecedented time of challenge successfully.

“Rodney has added a tremendous amount
of value in every position he has held within
Renttech over the years. With him at the helm,
our lifting and rigging equipment division has
flourished, despite facing several obstacles
along the way,” explains Renttech Managing
Director Duncan Whitehead.
“His solid track record when faced with
challenges inspires great confidence in his ability
champion the customer, and successfully steer
the Central Region through the disruption caused
by Covid-19. For this reason, Rodney has also
been selected to attend Bidvest’s Management

RODNEY YOUNG

New Central Region Manager

Development Programme in 2020,” he adds.
Renttech’s Central Region consists of
6 operational units, spread across four
geographical areas. “In my role as regional
manager, I am responsible for the rigging and
lifting division, as well as the Dekema, Sasolburg,
Bloemfontein, Kimberley and Africa branches.
Effectively, this entails oversight of the Gauteng,
Free State, Northern Cape and Africa regions,”
Rodney explains.
Rodney’s core function entails working with a
95-strong staff complement, empowering the
branches to optimise their output and achieve
success in the most cost-effective way possible.
“Renttech has an extensive product range, which
needs to be more proactively promoted, so that
customers are aware of the solutions we can
offer. My main drive in the region is to diversify
and grow sales, improving on the successes of
the past. By optimising existing structures and
processes, we can ensure that customer service
levels are improved and that our loyal customer
base is both maintained and expanded,” he
adds.
Rodney acknowledges that the biggest
challenge currently faced by Renttech, and by
our partners and customers, is undoubtedly the
performance of the economy in reaction to the
novel coronavirus. However, while the pandemic
has impacted some large-scale projects, he
anticipates additional projects coming online:
“It is our responsibility to position the company

so that we can immediately respond to the
requirements of these projects. Our activities
during and beyond lockdown centre around
keeping communication lines open with our
customers, ensuring that we maintain our hardwon status as a preferred supplier,” he asserts.
While the national lockdown and phased
reopening of the economy implemented by the
government has had an impact on the economy,
Rodney believes that it has also provided an
opportunity for reflection.
“As disruptive and uncertain as this time has
been, it has allowed us to plan and strategise for
life beyond the lockdown. Essentially, we need to
get back to the fundamental basics with renewed
vigour, focusing on customer service, innovation
and improved communication,” Rodney says.
He further affirms that providing superior
service to Renttech customers requires all team
members to adopt a proactive approach to
delivering value: “Each individual member of
the team - from cleaners to branch managers needs to realise the value that their input has on
business growth and customer relationships,” he
explains.
“Our customers are the core of our existence,
and they need to be treated accordingly. We
cannot lose sight of what this means. Customers
are not a disruption to our day - they are the
reason for our day,” he concludes.
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L - R: Renttech’s MD Duncan Whitehead
and Senior Welding Technician Martin Venema

READY TO WELD Duncan Whitehead tries out
Renttech’s winning welding machine,
the MIG 500

WHAT’S UP WITH WELDING
WELDING PRODUCT UPDATE

The MIG 500 GMAW/ FCAW Inverter is, without a doubt Renttech’s winning welding machine. With 380 volts three-phase
power, and 525-volt input power, this ‘star performer’ has excelled in the mining, engineering, construction, fabrication,
automotive, and solar industries. To meet the evolving needs of our customers, this best-in-class’ machine has recently
undergone an upgrade, increasing its robustness and portability.

“Our customers rely on the machines we supply to produce products
often according to tight production schedules. Lost time because of
injuries or machine breakdowns can have devastating effects on their
business. It’s essential that our equipment performs optimally, to the
level of excellence our clients have come to expect from us,” explains
Renttech’s Managing Director Duncan Whitehead.
“The MIG 500 features multiple digital displays, enabling the continuous
adjustment of current and voltage for precise weld settings,” says
Renttech’s Welding Product Manager, Johan Bester.

“This industry workhorse is equipped with a built-in hot start and burn-back
for perfect arc starts and stops,” Johan adds.
In addition, its 2 step / 4 step functionality also enables continuous welding
with cold feed and gas purge.
The MIG 500 has also been fitted into a strong trolley, increasing its
portability in factory and manufacturing environments.
“We’re confident that the new-look MIG 500 will yield both safety and
productivity benefits for our customers,” concludes Johan.
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FreFlow V1: TM-H2

Face Shield: TM-S1

‘POWER UP’ YOUR PPE
PRODUCT UPDATE

BREATHING LIFE BACK INTO BUSINESS:
Tecmen’s powered air purifying respirator
South Africa reacted swiftly with an extremely stringent national lockdown to prevent the spread of Covid-19 in March
this year. Government has recently announced that the country has moved down to Alert Level 4, allowing a gradual and
phased re-opening of the economy, while still positively impacting the infection curve.

In order to eventually progress to Alert Level 1 and get our economy
completely back on track, it is crucial that businesses re-opening avoid any
spread of the virus. If the national infection rate rises sharply, businesses
will once again be forced to close. We therefore implore all our valued
partners and customers to use the best possible Personal Protection
Equipment (PPE) in order to protect your staff and customers in turn; so
that together, we can all gradually ramp up our respective operations and
get ‘back to business’ as soon as possible.
“With this in mind, Renttech SA has taken the initiative of introducing
two exclusive new and highly innovative PPE solutions, which will be
revolutionary in preventing the spread of the Covid-19 virus – thereby also
speaking to how seriously we take our role as a responsible corporate
citizen,” says Johan Bester, Welding Product Manager.
“The first is the Tecmen Freflow V1 – a fully enclosed personal air
filtration unit or powered air purifying respirator - which removes
99.997% of all particles, including hazardous viral
contaminants. The unit uses a series of filters and
positive air pressure to protect the wearer,”
Johan says.

The Freflow V1 is small and easy to carry and ensures clear vision without
the lens fogging up. The positive airflow also keeps the wearer from
feeling ‘stuffy’. It is user-friendly and designed with manual labour in mind.
“Our second new product is the Tecmen TM-S1 face shield, which is
perfectly designed to protect against that splash of liquid or droplets.
The sturdy transparent lens has a curved, 3D design to provide full facial
coverage without warping the wearer’s vision. The multi-point adjustable
headband makes it easy adapt for personal comfort, and also ensure
even weight distribution. These factors prevent neck stress for those who
need to wear face shields at all times,” he explains.
“These two exciting and extremely well-timed products have been tried
and tested in countries with high Covid-19 infection rates, and have proven
incredibly effective in preventing the spread of the virus. As mentioned
above, we encourage all our customers – many of whom are designated
critical services suppliers - to take every possible precaution to avoid a
spike in infections. Our industry, and the greater economy, relies on each
and every one of us to take responsible precautions, ensure the health
and safety of our staff members, and get South Africa back to work,”
Johan concludes.
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Renttech SA and Dromex

A PROUD PARTNERSHIP OF
EXCELLENCE
When two dynamic and proudly South African companies with a shared passion
for quality, safety and service excellence team up, their customers win. From
suppliers to partners, Renttech and Dromex have joined forces to extend their
respective offerings to a growing customer base.

As a naturally complementary product range
alongside our extensive fleet, Renttech has
directly imported, stocked and sold personal
protective equipment (PPE) for many years.
Toward the end of 2017, after building a
relationship with Dromex based on the shared
values of quality, transparency and customer
service excellence, we decided to source all
PPE from the proudly South African supplier.
“Their ethos and customer-centric approach
is a clear fit for the way we do business, so a
mutually beneficial partnership developed
naturally over time. When we supply Dromex
to our customers, we can rest assured that the
products are top-quality, cost-effective and fitfor-purpose. The fact that we have never had
comebacks on their stock is also a testament
to its superiority and durability,” he adds.
Dromex provides a wide range of high-demand

workwear and PPE, suited to the needs of
Renttech’s petrochemical, mining, construction
and welding industry customers. Their chemical
and flame-retardant workwear, including
custom welding jackets, provide Renttech
customers with the perfect combination of highperformance equipment and dependable, costeffective PPE.
When the Covid-19 pandemic escalated, South
Africa experienced an unprecedented spike
in demand for PPE, particularly dust masks
and respirators. When their local supply was
running low, Dromex, an ‘essential service
supplier’ quickly sprang into action, procuring
additional dust masks and making them
available to distributors at a fair price. “In a time
where profiteering by unscrupulous suppliers is
running rampant, it is refreshing to see that there
are still companies with a strong moral compass,

who share Renttech’s value of customer service
excellence,” Duncan observes.
Well known for quality and adherence to safety
and certification standards, Dromex holds
NRCS CE and EN certification. Its carefully
selected global supply chain enables the
company to provide EN- certified products from
ISO-accredited suppliers . “As a PPE leader we
believe it is our responsibility to supply products
that will deliver on this promise - and it is not
something we take lightly,” assures Dromex
CEO Stel Stylianou.
Duncan reaffirms that the Renttech and Dromex
partnership provides customers of both
entities with PPE solutions that put people, not
profit first. “When people matter, that’s when
companies will insist that they are supplied by
Dromex,” he concludes.

SAME GREAT SERVICE,
DIFFERENT RESPONSIBILITIES
CONGRATULATIONS TO THE
FOLLOWING ‘FAMILIAR FACES’
ON THEIR NEW ROLES WITHIN
RENTTECH. THANK YOU
FOR YOUR HARD WORK AND
DEDICATION!

LOUIS VAN ROOYEN
Branch Manager
- Ellisras

Louis’ success as Senior Sales Manager at the
Rustenberg branch paved the way for his promotion
to Branch Manager of Ellisras. He is looking forward
to taking the branch to new heights by maintaining
customer service excellence and supporting the team
as they explore new business opportunities.

SHAUN GEYER
ANNAMIKA GROBLER
Branch Manager
- Cape Town

Annamika, a seasoned sales professional, did
a stellar job as sales manager of the Secunda
branch. A beacon of a new era, she is the first
female Branch Manager in Cape Town.

Manager
- Northern Region

Shaun is responsible for managing Renttech’s Northern
region (Secunda, Witbank, Ellisras, Rustenburg)
branches. Collectively he has a staff complement of 75
people, serving customers mainly in platinum and coal
mines.
Shaun believes that healthy competition and striving to
achieve goals is essential in achieving success.

JACO VAN ONSLEN
Branch Manager
- Witbank

Jaco’s drive and determination were key
contributing factors to his success as the
Ellisras Branch Manager. He is excited about
working alongside his new team at the Witbank
branch as they pull together to reach their sales
targets.

WILFRED ‘FISH’ MTULI
Inventory Supervisor
- Durban and Richard’s Bay

‘Fish’ is responsible for overseeing inventory at both
branches. When he ‘catches’ obsolete stock, he makes
sure it gets ‘released’ to make its way back upstream to
Johannesburg.
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WATCH THIS SPACE
WELDING ON
THE VAAL
POSTPONEMENT
Customers should kindly note that the
Welding on The Vaal event has been
postponed until further notice. The
Renttech SA team will keep customers
informed regarding the new date.

NAMPO AND ELECTRA MINING
Customers should kindly note that we will be exhibiting at the
upcoming Nampo show in Bredasdorp, Western Cape, subject to
Covid-19 national lockdown level restrictions.

Also note that Renttech will once again be exhibiting on inside and
outside stands at this year’s September 2020 Electra Mining show,
subject to Covid-19 national lockdown level restrictions.
We will be launching some exciting flagship products and look forward
to seeing you all there!

CONTACT US OR VISIT OUR WEBSITE FOR MORE INFORMATION
HEAD OFFICE +2711 824 0410 • LIFTING & RIGGING SALES +2711 902 8001 • KELMEG LIFTING +2711 902 8001
SASOLBURG +2716 971 2868/2859 • BLOEMFONTEIN +2751 430 8310/14 • LEPHALALE - ELLISRAS +2714 763 4150
LEPHALALE - ELLISRAS MEDUPI +2714 940 0175 • EMALAHLENI - WITBANK +2713 697 3030 • SECUNDA +2717 631
3815 • RUSTENBURG +2714 592 1667/9 • KIMBERLEY +2753 831 4026/61 • UPINGTON +2754 332 1004/+2754 331 3542
DURBAN +2731 902 7595 • RICHARDS BAY +2735 751 1965 • EAST LONDON +2743 736 6440 • PORT ELIZABETH +2741 484
4624/7 • MOSSEL BAY +2744 020 0020 • CAPE TOWN +2721 511 1160

www.renttechsa.co.za

/RenttechSA@

RenttechAfrica

